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PA CHAMBER

INNOVATION SUMMIT

Presented by Deloitte. [EIoISIell
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AGENDA

8:00 a.m. — 9:00 a.m.
9:00 a.m. — 9:15 a.m.

9:15 a.m. — 9:45 a.m.

10:00 a.m. — 11:00 a.m.

Registration, Breakfast, Networking

Welcome & Opening Remarks
— Luke Bernstein, President & CEO, PA Chamber
— Chad Firestone, Managing Director, Deloitte

Setting the Stage: Al Today, Tomorrow, and What It Means for You

Artificial intelligence is rapidly changing how we work, make decisions, and solve problems, but what
does that mean in practical terms? This session will provide a high-level look at where Al stands today,
where the technology is headed, and how professionals can begin using it more effectively in their
day-to-day work. The conversation will provide a foundation for the real-world applications,
opportunities, and policy discussions explored throughout the rest of the Summit.

— Gretchen Clutter, Co-Lead and Engineering Lead, Google Pittsburgh
— Matt Holloway, Engineering Manager and Al Lead, Google Pittsburgh

BREAKOUT SESSION 1: Preventing Accidents, Saving Lives: Innovation in Safety

and Healthcare

From the jobsite to the hospital, emerging technologies are transforming how organizations prevent
accidents, train employees, and respond to emergencies. This session will explore how predictive
analytics, artificial intelligence, and virtual reality are helping employers identify risks before incidents
occur, improve workforce training, and build safer, healthier communities.

Moderator:
— Elizabeth West, Senior Manager, Strategy and Transactions, Deloitte

Panelists:

— Ryan Wilson, Financial Planning & Analysis Manager, Flagger Force
— Trevor Mathey, Project Manager, UPMC Health Plan

— Matthew Kinney, Technical Director of the WonderSeed Foundation
— Laura Reams, Traffic Engineer, Pennsylvania Turnpike Commission

BREAKOUT SESSION 2: From Brownfield to Breakthrough: Reimagining Data Center Development
in Pennsylvania

As Al drives unprecedented demand for computing power, Pennsylvania has an opportunity to lead in
attracting responsible data center investment. Using Lancaster City's brownfield redevelopment efforts
as a case study, this panel will explore how collaborative approaches to site development, energy
infrastructure, and community engagement can support the Al economy while delivering lasting
economic benefits.

Moderator
— Jessica Cicali, General Counsel, Senior Vice President of Government Relations & Sustainability,
Armstrong World Industries

Panelists

— Jeff Sturla, Vice President of Critical Facilities, Wohlsen Construction
Aidan Hayes, Managing Director, Strategic Development, Cedar Investment Group
Ezra Rothman, President, Lancaster EDC
Rebecca Darling, Director of Community Affairs and Partnerships, CoreWeave
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11:00 a.m. — 12:15 p.m.

12:15 p.m. — 12:45 p.m.

12:55 p.m. — 1:55 p.m.

2:05 p.m. — 3:05 p.m.

3:05 p.m. - 3:10 p.m.

3:10 p.m. — 3:30 p.m.

Networking Lunch & Innovation Showcase
Lunch served in exhibit hall with continued access to demonstration stations.

Fireside Chat: Expanding Economic Opportunity Through Al

This fireside chat will explore how Al is transforming financial services and increasing access to capital,
enhancing customer experience, and creating more economic opportunities for individuals, families,
and businesses.

— Mike Wilson, President & CEO, Members 1st Federal Credit Union
— Luke Bernstein, President & CEO, PA Chamber

BREAKOUT SESSION 1: Operating at the Speed of Business: Use Al Cases Across Industries
Artificial intelligence, automation, and advanced analytics are helping organizations streamline
operations, improve decision-making, and boost productivity. Through real-world examples from
manufacturing, construction, and business services, this session will explore how companies are using
emerging technologies to reduce administrative burdens, enhance quality and efficiency, and deliver
better outcomes for customers and employees.

Moderator:
— Gabe Grab, Analytics & Al leader for State Government, Deloitte

Panelists:

— Michael McHale, CEO, PSA Systems

— Shanmuga Arumugam, Quality Inspection Manager, Mack Trucks

— Frank Righter, Head of Quality Assurance, Volvo Construction Equipment

BREAKOUT SESSION 2: The Workforce Rewritten: Preparing Workers and Organizations

for an Al-Powered Future

Artificial intelligence is quickly reshaping what employers are looking for in terms of skill sets and how
educators and organizations are preparing the next generation of talent. In this interactive breakout,
Craig Turner of Momentum Al will explore how businesses, chambers, educators, students, and
communities can respond to a workforce that is evolving in real time.

From rethinking workplace expectations and job skills to updating classroom curricula, Craig will share
cutting-edge insights into what an Al-powered workforce will require and how organizations can
prepare. Attendees will leave with practical ideas for adapting their workplaces and communities,
along with the opportunity to get your most pressing Al questions answered by someone working
directly with businesses and associations on practical Al implementation every day.

— Craig Turner, Founder and President, Momentum Al

Pennsylvania’s Innovation Moment: How Public Policy Can Power the Commonwealth's

Next Era of Growth

As states and nations compete for leadership in the innovation economy, Pennsylvania is uniquely
positioned to capitalize on its strengths in technology, talent, energy, research, and entrepreneurship.
This conversation will bring together state and federal leaders to explore the policies, partnerships,
and investments needed to accelerate innovation, foster responsible Al adoption, and ensure the
Commonwealth remains competitive in the years ahead.

Moderator:
— Margaret Durkin, Executive Director, TechNet

Panelists:

— Kevin Miller, Commercial Development Officer, Senator Dave McCormick
— Neil Makhija, Montgomery County Commissioner

— State Senator Nick Pisciottano, D-Allegheny

Closing Remarks
— Jon Anzur, Senior Vice President, Public Affairs, PA Chamber

Innovation Showcase Open
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ABOUT THE SPEAKERS

Luke Bernstein, President and CEO, PA Chamber of Business and Industry

A seasoned financial, government, and public policy professional, Luke came to the organization
in 2022 with more than 20 years of experience in the public and private sectors.

Before leading the PA Chamber, Luke was most recently executive vice president, chief
operations and technology officer at Orrstown Financial Services. He had served as Orrstown’s
corporate spokesperson since 2017.

: He was previously senior vice president of external affairs at the Pennsylvania Bankers
’.\ ‘ Association from 2015 to 2017 and deputy chief of staff for former Pennsylvania Gov. Tom Corbett
from 2011 to 2015.

In addition to his executive leadership roles in the private sector and state government, Luke has experience

working at the federal level, as a former appointed advisor in the Administration of President George W. Bush and as an
aide in the U.S. Senate. He holds a bachelor’s degree in political science and policy studies from Dickinson College, where
he also served as an adjunct professor.

Luke also completed the Duke Leadership Program at Duke University’s Fuqua School of Business. He is a very active
member of his community, serving on numerous boards and as a youth sports coach.

Chad Firestone, Managing Director, Deloitte

Chad Firestone serves as Deloitte’s Pennsylvania Account Leader focused on State, Local and
Higher Education sectors. He has spent the last 30 years working in, with or for the
Commonwealth in various leadership roles.

Prior to Deloitte, he served as Executive Deputy Chief Information Officer for the
Commonwealth and Executive Director of the Pennsylvania Justice Network (JNET) before
) transitioning to the private sector. Chad has led strategic initiatives and transformations across

core business operations, technology, human resources and procurement and holds a special
affinity for public safety.

Chad earned a BA in Criminology from IUP and an MPA from Penn State. He lives is southcentral PA with
his wife of 30 years, two daughters and two very special grandchildren.

Ryan Wilson, Financial Planning and Analysis Manager, Flagger Force

Ryan Wilson is the Financial Planning & Analysis Manager at Flagger Force, the industry leader in
short-term traffic control. He brings five years of experience in financial analysis and analytics,
along with hands-on experience in driver evaluation and safety-focused training. Ryan draws on
this background to use data and artificial intelligence to address operational challenges and
strengthen Flagger Force’s Safety-Driven® culture. He developed the company’s driver risk

prediction model, which analyzes Al-powered telematics data from more than 1,000 vehicles to

identify high-risk driving behaviors and support timely coaching before incidents occur. Since the
program launched in January, damage-related costs have declined by 30%. Ryan holds a Bachelor of
Science in Finance and a Master of Business Administration from The Pennsylvania State University.

Kevin Miller, Commercial Development Officer, Senator Dave McCormick

Kevin Miller serves as Commercial Development Officer in the office of U.S. Senator Dave
McCormick, where he leads strategic economic development projects in defense, energy, Al,
and life sciences. He brings more than twenty-five years of executive experience building and
scaling technology businesses, including as CEO of LegalSifter, an Al-powered legal tech
company, and as COO of Industrial Scientific, a global leader in industrial and defense gas-
2 detection safety solutions. Earlier in his career, Kevin helped drive the rise of B2B e-commerce
at FreeMarkets and Ariba, and he has worked at the intersection of artificial intelligence, global
} manufacturing, and enterprise software since 2006. Kevin holds a JD and MBA and is a member of
the Ohio bar.
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Jeff Sturla, Vice President of Critical Facilities, Wohlsen

Jeff serves as Vice President of Critical Facilities for Wohlsen Construction Company. Wohisen is
a $900 million-plus Construction Management and General Construction firm with offices in the
Mid-Atlantic and Northeast Regions (from Massachusetts to Virginia).

Having Joined Wohlsen in 2017, Jeff leads all preconstruction efforts for Wohlsen’s Critical
Facilities group. . In addition, Jeff works closely with all of Wohlsen’s regional team members to

. enhance the firms focus on client relationships and support the commitment to providing best-in-
class services to our clients,

Jeff brings incredible business acumen and a wealth of knowledge with over 45 years of experience in preconstruction
services, and construction management. He is a graduate of University of Pittsburgh. Jeff and his wife reside in Lancaster, PA,

Jessica Cicali, Senior Vice President, General Counsel, Chief Compliance Officer and Secretary,
Armstrong World Industries

Jessica Cicali is Senior Vice President, General Counsel, Chief Compliance Officer and
Secretary of Armstrong World Industries (NYSE: AWI), where she advises the CEO, executive
leadership team and Board of Directors and leads the Legal, Compliance, Sustainability and
Government Relations functions. With more than 25 years of experience, Jessica has held
senior legal and executive leadership roles across the infrastructure, manufacturing, automotive

and technology industries in public and private equity-backed companies, with a focus on creating
value, building strong teams and leading through change.

Ezra Rothman, President, EDC Lancaster County

Ezra Rothman is the President of EDC Lancaster County, the lead economic development entity
serving Lancaster County. In this role, he leads EDC Lancaster County as well as its sister
organizations: EDC Finance Corporation, an organization that provides financing to growing
businesses in partnership with local banks and government lending programs, and EDC’s
Center for Regional Analysis, which focuses on proving business and community leaders with

local economic trends and insights. Ezra has been with the organization since 2018, previously
leading EDC’s strategic initiatives and partnerships. That work included projects related to the long-

term economic viability of Lancaster County focused on industrial land availability, water/ sewer
infrastructure, broadband and urban redevelopment.

Aidan Hayes, Managing Director, Strategic Development, Cedar Investment Group

Aidan Hayes is Managing Director of Strategic Development at Cedar Investment Group, where
he supports the company’s business and strategic development initiatives. Cedar is focused on
originating, financing and delivering complex, next-generation Al compute infrastructure to the
highest technical and environmental standards. Aidan brings a multidisciplinary perspective to

Cedar’s development platform, with a focus on projects at the intersection of real estate, power,
technology and economic development.
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Michael McHale, CEO, PSA Systems LLC

Michael has been an entrepreneur for the last 25 years of his career. He is a business executive
delivering unparalleled operating results in the design, development, construction,
manufacturing of complex technologies for domestic start-up’s and private equity companies.
Michael is recognized for propelling businesses through organizational transition, construction,
financial and performance turnarounds utilizing change management skills and process

‘ improvement expertise necessary to drive profitability and productivity gains in a collaborative

’ way. He has demonstrated leadership in conceptualization, team assemblage, product
rationalization and delivery of complex projects.Michael operates a private company, Production

Systems Automation (PSA), which he purchased in 2016. PSA is a system integrator and manufacturer of robotic solutions,
experimental ammunitions, drive systems, controls and custom machine building. Since purchasing PSA, the company has
grown from 5 employees to 100 employees. PSA also was ranked #761 in INC Magazines fastest growing 5000 companies
in the US. Michael is experienced in the development, design, installation and start- up of small to large scale commercial
and industrial projects. His experience includes over $5 billion of construction and operational management including
large-scale (+$2 billion) construction of commercial and industrial projects. Michael possesses the ability to manage
projects from the conceptual phases through project implementation and completion. Michael’s strong understanding of

both financial and business assets and limitations help him to find ways to innovate utilizing a company’s current strengths
to produce company success.

Jon Anzur, Senior Vice President, Public Affairs, PA Chamber

_ Jon Anzur is a Mechanicsburg native with a decade of experience managing communications
and political campaigns at the state and federal levels. Anzur most recently served as chief of
") s Staff and campaign manager to Congressman Fred Keller (PA-12). As Congressman Keller’s top
political and legislative aide, Anzur managed Keller’s successful special election campaign—the
first of the 116th Congress that attracted involvement from both national party committees—and
successful re-election effort, as well as his Washington, D.C., and Pennsylvania legislative offices.

} Anzur also previously worked as a top aide to former Congressman Lou Barletta, managing
Barletta’s U.S. House re-election and U.S. Senate campaigns and serving as communications director in
his Washington, D.C. office. At the state level, Anzur worked in both the legislative and executive branches in Harrisburg in

a variety of communications roles for Gov. Tom Corbett and the Pennsylvania General Assembly. He graduated summa cum
laude from the University of Pittsburgh.

Elizabeth West, Senior Manager, Strategy and Transactions, Deloitte

Elizabeth West is a Senior Manager in Deloitte’s Strategy and Transactions practice, focused on
Operations Transformation. She is passionate about building resilient communities and a more
resilient nation. She brings 12+ years of experience specializing in crisis management,

operational excellence, process reengineering, resilient business models, and data-driven
decision-making.

Elizabeth has led complex engagements for Pennsylvania Department of Human Services;
Pennsylvania Emergency Management Agency; federal agencies including HRSA, ACF, ASPR,
FEMA, local government; health care coalitions; and nonprofit organizations. Before joining Deloitte,
she worked with J&M Global Solutions on long-term recovery strategies, including serving as the Special Assistant to

leadership on the Health Care Resilience Task Force, the federal interagency response effort to COVID-19. She’s also held
roles at Americares, United Way and the St. Bernard Project.

Elizabeth is a certified Project Management Professional (PMP). She holds an MS in Disaster Resilience from Tulane
University and a BA in International Relations and Affairs from the University of North Carolina at Charlotte.
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. Mike Wilson, President & CEO, Members 1st Federal Credit Union

With over 20 years of senior leadership experience, Michael Wilson has a passion for people and
entrepreneurial thinking. As President & CEO of Members 1st Federal Credit Union, Wilson
guides the credit union’s mission to serve its members, associates and communities through
support, empowerment and meaningful relationships.

Prior to his current role with Members 1st, Wilson served as a Cabinet official at the state level and
went on to spend many years growing local businesses and organizations. He then brought
his strong business and leadership background to Members 1st in July of 2016 as vice president of
relationship management and has held several leadership roles within the credit union since joining the Members 1st
FaM1ly, including his previous role as Chief Experience Officer.

Growing up in a military family that moved often, he found stability in his credit union. Since joining Members 1st, Wilson has
focused on delivering an unparalleled member experience. Under his leadership since 2023, the credit union has grown
significantly, expanding to 12 counties, surpassing 640,000 members and serving nearly 25,000 small businesses. He has
also driven key achievements, including four consecutive Forbes Best-In-State Credit Union awards. In 2020, the credit
union underwent a full digital transformation and brand evolution under Wilson’s leadership, enhancing online banking and
introducing the credit union’s unique, personalized MyConcierge™ service. A dedicated leader who prioritizes service and
mentorship, Wilson champions career growth and helped shape the credit union’s “Culture of WE” in 2018.

The credit union philosophy of "people helping people" has remained the cornerstone of Wilson’s leadership approach. A
lifelong advocate of the tenets of servant leadership, he helped to found the Members 1st Charitable Foundation—a 501
(c)(3) non-profit corporation whose mission is to support grassroots organizations within southcentral and northeastern PA
to make them stronger, healthier and more financially sound. In addition to his role at Members 1st, Wilson serves in several
leadership positions across the credit union industry and the broader community. He currently serves as Vice Chair of The
National Credit Union Foundation and is actively involved with the CrossState Credit Union Foundation, Zest Al Advisory
Board, Allied Solutions Advisory Board and America’s Credit Unions NCUR Advisory Committee. Wilson was recently named
a Member Owner of Circuit, a collaborative network of more than 80 credit unions and industry leaders dedicated to

advancing innovation across the financial services industry.

He has been recognized as a member of the Central Penn Business Journal’s Power 100 List and was named to the Most
Influential Leaders List for both Central Penn and Lehigh Valley’s Business Journals among many other awards and
recognitions.

Wilson holds a Bachelor of Science in Business and an MBA, and recently received the distinction of honorary Doctorate in
recognition for all of his community support, charitable efforts, and contributions to the small business community over the
years. A respected member of the credit union movement, he graduated from the Credit Union Executive Society (CUES)
CEO Institute Program, earning executive certificates from the University of Pennsylvania’s Wharton School of Business, the
University of Virginia’s Darden School of Business and Cornell University’s Samuel Curtis Johnson Graduate School of
Management. Wilson is also a graduate of the Leadership Harrisburg, Cumberland, Lancaster and Lebanon programs.

Outside of Members 1st, Wilson and his wife Amy love to travel and experience new places, enjoy delicious cuisine and
sample new wines. They share a love for music, especially Hall & Oates, as well as their pug Marshall Mathers. With a deep
understanding of the organization and a demonstrated history of leadership, Wilson looks forward to guiding the financially
sound credit union toward further success.
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Neil Makhija, Montgomery County Commissioner

Neil Makhija serves as Montgomery County Commissioner and Chair of the Board of Elections.
Montgomery County is Philadelphia’s largest collar county of 865,000 people, more populous
than 4 U.S. states and Washington D.C.

As Commissioner, Neil oversees a $1.3 billion budget and 3,000 county employees covering
critical functions including infrastructure, public safety, human services, and the criminal justice
system. As Chair of the Board of Elections, Neil oversaw the highest number of votes cast in
county history with an 83% turnout. A short film he wrote, produced, and narrated about
Montgomery County’s protection of voting rights was published in the New York Times and honored
with two 2025 Emmy Awards.

In his first two years in office, Neil and his Board colleagues increased affordability and expanded opportunity for residents
across the County. Montco raised the minimum wage to $20.52/hour for 3,000 employees and passed the most robust
public paid leave policy in Pennsylvania, made major investments in affordable childcare, and made strides in tackling the
housing crisis. The County also broke ground on a first-of-its-kind, 24/7 emergency behavioral health center — a $21 million
investment in getting people help right when they need it most.

And in 2025, under Neil’s leadership as Chair, Montgomery County launched a pathbreaking Al initiative and created an
Office of Innovation, Strategy, and Performance that saved taxpayers millions, helping the Board of Commissioners to pass
the first bipartisan budget in nearly a decade.

Prior to elected office, Neil taught election law at the University of Pennsylvania Law School for seven years. As an attorney,
he represented Pennsylvania counties battling the opioid crisis. Neil also served as the Executive Director of Impact, a
national civic organization that helped nearly double turnout among key underrepresented communities in the 2020
election.

Neil earned his J.D. from Harvard Law School on the Horace Lentz Scholarship. He received his B.A. from Sarah Lawrence
College. He is the child of immigrants and grew up in Carbon County, a small coal and steel town in Northeast Pennsylvania.
Neil and his wife Dr. Rachel Nash, an internal medicine physician, are now raising their toddler son Avi, a fourth generation
Montgomery County resident.

Rebecca Darling, Director of Community Affairs and Partnerships, CoreWeave

Rebecca Darling is a globally recognized external affairs expert with over 20 years of experience
driving innovative social performance initiatives for multinational organizations. Known for
fostering trust-based relationships, Rebecca delivers strategies that integrate sustainable
development, risk mitigation, and business transformation.

Rebecca brings her extensive external affairs expertise to her current role as Director of
Community Affairs and Partnerships at CoreWeave, where she is building and leading strategies
that ensure meaningful community engagement, responsible site selection, and lasting
partnerships that support social license to operate. Having built her career navigating the complex
community dynamics of the extractive industries, Rebecca now applies that same rigor to the technology
sector, where rapid infrastructure growth presents similar challenges around community trust, impact, and partnership.

Prior to CoreWeave, Rebecca served as Group Head of Social Performance at Newmont Corporation, where she shaped
enterprise-wide social performance strategies, including human rights, Indigenous affairs, artisanal and small-scale mining
and land access. Through her leadership, Rebecca championed efforts that aligned corporate goals with social risk and
impact management. Her professional experience and leadership include prior roles at Barrick, Rio Tinto, the International
Finance Corp, and The Asia Foundation.

As an educator and Visiting Scholar at Cornell University for nearly a decade, Rebecca designed and taught a graduate-
level course on stakeholder engagement strategies, equipping future leaders with tools to advance sustainable
development.

Personally, Rebecca is deeply committed to fostering community resilience and empowerment through hands-on leadership
and volunteerism. Over the years, she has led initiatives in diverse global settings, from coordinating youth education
programs in refugee camps to supporting entrepreneur development in underserved communities.

Rebecca holds a Master of Public Administration from Cornell University and a Bachelor of Arts in Government from
California State University, Sacramento.
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Margaret Durkin, Executive Director, TechNet

Margaret Durkin is TechNet’s Executive Director for Pennsylvania and the Mid-Atlantic Region.
Based in Harrisburg, Pennsylvania, Durkin oversees TechNet’s state advocacy in Delaware,
Maryland, New Jersey, North Carolina, Pennsylvania, Virginia, Washington, D.C., and West
Virginia.
Prior to joining TechNet, Durkin worked for a Pennsylvania-based contract lobbying and
advocacy firm where she worked with clients in front of the Pennsylvania General Assembly and
managed legislative tracking, lobbying disclosure, and PAC budgeting and administration. There
she gained experience on a variety of client issues, including internet retail, data security, information
technology, and healthcare, and had the opportunity to collaborate with the grassroots advocacy teams on
select legislative issues.

Gabe Grab, Analytics & Al leader for State Government, Deloitte

Gabe Grab is Deloitte’s Analytics & Al leader for State Government bringing more than 18 year’s
experience leading mission-focused solutions for government organizations. Gabe and his team
work across the nation helping organizations to improve program outcomes, enhance workload
efficiency, and increase transparency using data and Al.

He brings deep expertise across multiple technology capabilities including integration, data
modernization, visualization, machine learning, Generative Al, and more. He pairs this expertise
with deep business knowledge in in Human Services, Health, Labor, and Transportation programs
to implement solutions focused on improving service outcomes and enabling insight driven
decision making.

Gabe is a regular speaker at national conferences, has testified on Al for house and senate government leaders, and
frequently publishes industry-leading points of view. Additionally, he leads Research and Innovation as part of Deloitte’s
Generative Al practice helping to explore emerging Al technologies, create prototypes, and advise government and
industry leaders on Artificial Intelligence.

State Senator Nick Pisciottano, D-Allegheny

Sen. Nick Pisciottano (D-Allegheny) was elected to represent the 45th Senatorial District in
November 2024 after serving two terms in the House of Representatives.

He graduated at the top of his class from West Mifflin Area High School in 2008 and earned a

Bachelor of Arts in accounting and history from Washington and Jefferson College in 2012. He
went on to earn his master’s degree in data analytics & policy at Johns Hopkins University in
2019.

As a certified public accountant and auditor with an extensive background in finance and
economics, Sen. Pisciottano uses his experience in the private sector to advance public policy in
Harrisburg that assists the communities he represents and improves the quality of life throughout the 45th District, covering
37 communities, including Allegheny County’s Monongahela Valley and Pittsburgh’s eastern and southern suburbs. During
his time in the House, he crafted bipartisan legislation to protect workers, consumers, and families from unfair treatment
and worked to ensure that every Pennsylvanian can still achieve the American Dream.

A fourth-generation resident of the Monongahela Valley, Sen. Pisciottano was previously the president of the West Mifflin
Community Foundation and is a past mentor with Big Brothers, Big Sisters of Greater Pittsburgh. He lives in his hometown
with his wife Molly, three children, Nico, Oliver, and Gwendolyn, and his two rescue dogs, Rosie and Piper.

PACHAMBER.ORG



https://www.pachamber.org/

Gretchen Clutter, Co-Lead and Engineering Lead, Google Pittsburgh

Gretchen Clutter is the co-lead of Google Pittsburgh and the Engineering Lead for Google’s
Capacity Delivery group. Her day job is transforming the way machines are brought online
across Google’s global datacenters. Her innovative software & hardware approach has cut lead
times from months to days to hours, saving Google billions of dollars. In more than a decade at
Google she has held a variety of engineering, analytical, and technical leadership positions
across Google’s Commerce and Reliability Engineering organizations. Prior to Google she co-
founded a children's mental health startup, where she served as Vice President of Operations &
New Media development. She is currently an active board member for The Pittsburgh Technology
Council and The Children’s Institute. Educationally, her background stems from Westminster College,
Duquesne School of Pharmacy, and the Wharton School of the University of Pennsylvania.

Matt Holloway, Engineering Manager and Al Lead, Google Pittsburgh

Matt Holloway is an Engineering Manager and Al Lead for Capacity Delivery at Google
Pittsburgh. His day job is focused on leading a team to transform the way machine learning
capacity is brought online across Google’s global footprint (aka datacenters), where he excels at
using innovative approaches to accelerate the delivery of Al capabilities to a wide array of
Google customers. Matt has spent a little over five and a half years at Google in a variety of
engineering and technical leadership positions. Prior to Google, Matt spent nearly 5 years at
Amazon, initially as the Director of Software Engineering at Audible, then leading an engineering
team within AWS. Matt was born in the UK, grew up in Canada where he gained his education
through the University of Alberta, Northern Alberta Institute of Technology, and Athabasca University,
before moving to the US in 2004.

Laura Reams, Traffic Engineer, Pennsylvania Turnpike Commission

Laura Reams is a Traffic Engineer with the Pennsylvania Turnpike Commission, bringing 10 years
of experience in traffic engineering, roadway safety, and traffic operations. In her role, she
serves as a traffic engineering liaison on various projects, conducts crash analyses, and
supports traffic and revenue studies. She also serves as Co-Chair of the Commission’s
Innovation Council, helping foster collaboration, explore emerging technologies, and advance

innovative solutions across the organization. Laura is committed to improving roadway safety

and operational efficiency through data-driven decision-making, collaboration, and forward-
thinking traffic engineering solutions.

Shanmuga Sundaram (Shan), Business Unit Manager, Incoming Quality, Mack Trucks

Shanmuga Sundaram (Shan) is a Business Unit Manager, Incoming Quality, responsible for
ensuring the quality of parts supplied to Mack across the globe. Over the past 20 years, he has
held various quality-related roles, including System Quality, Process Quality, Supplier Quality,
and Incoming Quality.

' Shan has audited more than 100 manufacturing facilities across 15 countries, covering both
manufacturing processes and quality management systems. He has introduced several 3D
scanning technologies for the online, real-time dimensional inspection of parts. His experience
includes process auditing, supplier selection and development, and quality system improvement.

In addition, he collaborated with a local community college to develop an inspection curriculum for inspectors and engaged
with the Pennsylvania State Skilled Trades team. Shan has served as a Volvo ambassador and represented Volvo on Capitol
Hill, engaging with members of Congress.

Shan holds a Bachelor of Engineering degree in Mechanical Engineering and a Master of Business Administration. He is
certified in Six Sigma Green Belt and Black Belt, Global Process Auditing, QRQC, OHSAS, Lean management and ISO/TS
Internal Auditing.
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Frank Righter, Head of Quality Assurance, Volvo Construction Equipment

Frank Righter is a seasoned manufacturing and quality professional with 30 years of diverse
industry experience spanning automotive, welding consumables, and heavy equipment
manufacturing and assembly operations.

Throughout his career, Frank has held leadership and management roles with a strong
emphasis on Production Management, Lean Manufacturing, Continuous Improvement, and
Project Management. Over the past 20 years, he has focused on driving operational excellence,
improving manufacturing processes and product quality.

In his current role as Head of Quality Assurance, Frank oversees Product Quality Control and Quality
Assurance, with a particular focus on supplier quality and performance. He is also actively supporting the integration of
advanced technologies into manufacturing and inspection environments, including 3D scanning systems and Augmented
Reality (AR) solutions, helping advance quality processes and modernize manufacturing capabilities.

Beyond his professional accomplishments, Frank is a proud United States Marine Corps veteran, having honorably served
nine years as an Aviation Electrician. His military experience helped shape the leadership, discipline, technical expertise,
and commitment to excellence that continue to define his professional approach.

Frank brings a unique combination of hands-on manufacturing knowledge, quality leadership, continuous improvement
experience, and a forward-thinking approach to technology and innovation.

Craig Turner, Founder and President, Momentum Al

Craig W. Turner is the founder and president of Momentum Al, where he helps businesses,
chambers of commerce, associations, and nonprofits put artificial intelligence to practical use.
His work spans Al strategy, operational improvements, customized applications, training, and
implementation, with a focus on strengthening organizations, expanding their capabilities, and
creating new opportunities for growth.

Craig brings more than 20 years of experience in chamber leadership, business development,
and international trade, including service as president of World Trade Center Buffalo Niagara and,
most recently, as interim executive director of the Niagara USA Chamber of Commerce. That
background informs his belief that Al is not simply a technology issue; it is also a workforce and
economic development issue.

His 2027 Centers of Gravity presentation explores how Al is reshaping business and economic opportunity, and why the
communities best positioned for the future will be those that bring employers, educators, nonprofits, and economic
development leaders together in a forward-looking conversation.

Known for making Al practical, approachable, and engaging, Craig draws on his daily work designing real-world Al solutions
and often incorporates live demonstrations into his presentations. He is also the creator of MemberBoost Al, a platform that
helps chambers of commerce deliver more personalized value to their members.

Trevor Mathey, Project Manager, UPMC Health Plan

Trevor Mathey is the Senior Program Manager for Workforce Development at the UPMC Health
Plan. He leads the Freedom House 2.0 program, a nationally recognized EMT and Patient Care
Technician training program that uses a trauma-informed approach to deliver medical education
to underserved communities across Pennsylvania. Trevor is a paramedic by trade with 10+
years’ experience as both a 911 and critical care flight paramedic. He holds a Masters of Public
Health from Kent State University, is a veteran of the Ohio Army National Guard, and is a

graduate of Leadership Pittsburgh’s Community Leadership Course for Veterans.

Matthew Kinney, Technical Director of the WonderSeed Foundation

Matt Kinney is the Program & Technology Director at WonderSeed Foundation, a nonprofit that
delivers trauma-informed emotional intelligence programs for youth through VR, Al, and
storytelling. He helped write WonderSeed’s curriculum and leads the technology behind its
programs. Before WonderSeed, Matt spent ten years in in tech, working on projects for brands
including NASA and Disney.
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